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Coronavirus (Covid-19) Public Health Emergency
Mindray Business Continuity Statement
As a global medical technology provider Mindray takes its responsibility as a partner to the NHS,
caregivers and patients very seriously.
Immediately after the Covid-19 outbreak occurred in China, Mindray Medical undertook emergency
measures to ensure the company’s ability to maintain fundamental operations and continue providing
essential products and services to customers.
Globally, Mindray remains fully committed to ensuring the health and well-being of customers,
patients and employees and to minimise any supply chain disruption. The current situation is largely
outside the company’s control and unpredictable. As result, possible delay or disruption cannot be
excluded. We endeavour to provide further information as it evolves.
To meet the increased product demand due to Covid-19, Mindray has responded with an emergency
management plan to expand production output and shorten production timeframes. Mindray will
continue to prioritise the supply of certain devices and supplies urgently needed to affected areas of
the world. Mindray UK is engaging closely with NHS Supply Chain and the Department for Health to
help procure and deploy medical technology rapidly to hospitals all over the UK.
In addition to meeting equipment needs, we are also prepared to redirect our technical and clinical
resources to address immediate training and installation requirements. Our dedicated field service
teams are flexing their efforts to areas most in need. Additionally, our highly experienced team of
clinical application specialists are prepared with remote learning tools to provide the critical product
training and in-servicing as required.
The whole team at Mindray UK is working tirelessly to support and empower the NHS, healthcare
professionals and all those impacted by Covid-19. It remains our mission to make the most advanced
healthcare technology accessible to all.
Mindray would like to thank those who place their trust in our technology. We stand alongside the
NHS, as a partner, to combine our efforts in the fight against Covid-19 and to protect lives.

Lei Su
General Manager
Mindray UK

Mindray UK © Errors and omissions excepted. Subject to change.
Mindray® is a registered trademark of Shenzhen Mindray Bio-Medical Electronics Co. Ltd.

